
 
 

 
 
 
 
 

 
 

   
 

Carroll County Veterans Coalition 

Minutes 

Zoom Link https://us02web.zoom.us/j/83587573574  

 

Name Organization Contact Information 
Emily Crall Sexual Assault Prevention and 

Response Officer, NH National Guard 

emily.crall.civ@army.mil  

603-892-4713 

Stephanie Higgs  Easterseals Veterans Count shiggs@eastersealsnh.org  

603-315-2460 

Paula Behnken  Veteran Directed Care Case Manager, 

Partnership for Public Health 

pbehnken@pphnh.org  

603-707-5883 

Joushua Ritson  Partnership for Public Health jritson@pphnh.org  

Sarah Losier Wight Tri-County CAP, Housing Stability swight@tccap.org  

603-752-7001 

Justin Moeling LICSW, Community Engagement and 

Partnerships Coordinator, Manchester 

VA 

john.moeling@va.gov  

Soyla Hernandez  Community Health Worker, C3PH soyla.hernandez@graniteuw.org  

Jen Thomas Prevention Coordinator, C3PH jennifer.thomas@graniteuw.org  

Emily McArdle Outreach, C3PH u25carrollcounty@outlook.com  

 

1. Round Table Introductions 

2. Guest Speakers 

a. Emily Crall - MSW 

i. Sexual Assault Prevention and Response Officer 

ii. New Hampshire National Guard 

iii. Phone: (603) 892-4713 

iv. NHNG Joint 24/7 SAPR Helpline: (603)-856-6700 

v. DoD Safe Helpline: (877) 995-5247 

vi. DoD Safe Helpline Chat: Online.SafeHelpline.org  

vii. DoD Safe HelpRoom: SafeHelpRoom.org  

https://us02web.zoom.us/j/83587573574
mailto:emily.crall.civ@army.mil
mailto:shiggs@eastersealsnh.org
mailto:pbehnken@pphnh.org
mailto:jritson@pphnh.org
mailto:swight@tccap.org
mailto:john.moeling@va.gov
mailto:soyla.hernandez@graniteuw.org
mailto:jennifer.thomas@graniteuw.org
mailto:u25carrollcounty@outlook.com
https://shlhotlines.safehelpline.org/online?messaging_service_key=a79d72e5-8e31-44f6-9df5-238158e81906
https://shlhelprooms.safehelpline.org/?service_key=4e333317-3f4d-45b1-b3bd-efed287fd241#/terms-of-service/


 
 

 
 
 
 
 

 
 

   
 

b. NH National Guard Sexual Assault Prevention and Response Program: 24/7 confidential 

resource to support. Provides support to survivors including: 

i. Safety: Safety assessment, protective orders, High Risk Response Team 

ii. Support: 24/7 Helpline, crisis response, hospital, court, and law enforcement 

accompaniment and ongoing victim advocacy  

iii. Services: Referral to other confidential services internal and external to the 

NHNG   

iv. Also provides reporting options, including unrestricted and restricted reports  

v. Special Victims’ Counsel- Legal resources that are housed at National Guard 

Bureau 

vi. CATCH Program- Gives adult sexual assault victims the ability to anonymously 

submit suspect information to help the DoD identify serial offenders. Anonymous 

and voluntary program.  

vii. Education and Awareness Campaigns: Provides education, awareness, and 

prevention, with at minimum of one hour of SAPR training per year.  

c. Program mostly aimed at currently serving Service Members, but can also provide 

services for Veterans: Can assist with veterans who are trying to track down 

documentation to get resources at the VA, can connect them to other resources, and takes 

crisis calls from veterans. Can provide support to any Veterans and Service Member (not 

just those in the National Guard) 

d. Always looking for events to attend and to spread awareness  

i. Jen will keep Emily informed about upcoming events  

e. Emily C. would like to learn more about how the Ask the Question campaign has been 

developed and implemented  

i. Connect with Stephanie  

f. Brainstorm ways to get information/engagement out to Carroll County providers 

i. Discussion about reaching out to Starting Point, Memorial Hospital, and White 

Mountain Community Health Center to spread resources and incorporate Ask the 

Question campaign information 



 
 

 
 
 
 
 

 
 

   
 

1. Memorial Hospital contact: Paula suggests Jessica Breightenbach, 

Quality Specialist. Also reach out to new Social Worker at Behavioral 

Health. 

2. White Mountain Community Health Center: Cheryl Frankowski  

g. Emily C. will share slides and PDFs of materials  

 

3. Partner Organization Updates 

a. Paula will be attending the Together with Veterans Suicide Prevention Conference 

in Colorado with the Lakes Region Veterans Coalition  

b. Joshua: Working on finalizing the DMAVS funding and will be reaching out to 

every coalition to meet  

c. Sarah: New to this meeting, interested in learning about housing and resources for 

Veterans.  

i. Sarah Losier Wight: swight@tccap.org and Erik Becker Program Director 

ebecker@tccap.org. Erik works directly with staff and clients. I am easier 

to contact by email but my number is 603-752-7001. 

 

4. CCVC Updates 

a. Mission/vision/objective revision  

i. Incomplete – will send out with minutes 

b. Incorporating more ATQ 

i. DMAVS – discussions with different sectors 

ii. Healthcare system – how integrate? 

1. Barriers to ATQ implementation/discussions 

2. SWOT  

iii. Discussion about reaching out to Memorial Hospital and White Mountain 

Community Health Center (see above) 

mailto:swight@tccap.org
mailto:ebecker@tccap.org


 
 

 
 
 
 
 

 
 

   
 

c. Transitional Services for New Hampshire SMVF 

i. Your Transition Assistance Program 

ii. Transition Assistance Program | U.S. Department of Labor   

iii. Knowledge of? Thoughts? Resources? 

iv. SWOT 

v. Will review next time  

 

d. QPR suicide prevention training Thursday September 25th 0900 – 1300 

i. See flyer below 

ii. 3 social worker CEU’s provided 

iii. Please register here   

iv. See flyer below and please share! 

 

e. Dispatcher trainings 

i. Online CIT (Crisis Intervention Training) scholarship available through 

GUW 

1. This form is to indicate interest of participation in the CIT International 

"CIT Support Training for 911" course. 

2.  Please look at the course schedule at: 

https://www.citinternational.org/CITST911 and choose the date of the course 

that your staff is interested in.   

 - Fill out this form: https://forms.office.com/r/T5ghtQmAUJ.   

 - Once you have received confirmation of this form being received, you 

must register for then register for the course at:  

https://www.citinternational.org/CITST911. *Only courses before 10/31/25 

will be approved for reimbursement.  

 Upon completion of the Course, please send course invoice, receipt of 

payment, and certificate of completion for the attendee to: 

marlamay.zarzour@graniteuw.org and caleb.gilbert@graniteuw.org 

https://discover.va.gov/transition-programs/transition-assistance-program/
https://www.dol.gov/agencies/vets/programs/tap
https://www.eventbrite.com/e/free-qpr-suicide-prevention-gatekeeper-training-tickets-1447025565419?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=cp&aff=ebdsshcopyurl
https://www.citinternational.org/CITST911
https://forms.office.com/r/T5ghtQmAUJ
https://www.citinternational.org/CITST911
mailto:marlamay.zarzour@graniteuw.org
mailto:caleb.gilbert@graniteuw.org


 
 

 
 
 
 
 

 
 

   
 

3. Open to all dispatchers, 25 scholarships available  

 

ii. In-person trainings from Forge VFR – registration flyer below, please 

share! 

1. Dispatcher focus, but all first responders welcome to attend 

2. 3 locations – Moultonborough Safety building on September 24th  

 

f. Tabelings/Outreach Events 

i. Past and current efforts: 

1. Emily M. has been doing outreach at local farmers markets, events, 

and open houses 

2. Variety of events for Recovery Month coming up, see flyer below  

ii. SWAM Summit September 9 – Easterseals Veteran Campus 

iii. Seacoast Veterans Conference- Saturday, October 4, 0800 – 1230 

1. Community Campus, 100 Campus Drive, Portsmouth, NH  

iv. NH Veteran Stand Down- Friday, Sept. 19, 10am-2pm  

1. Community Partners can register here 

v. Women Veteran Conference – October 25th – Cathedral in the Pines 

1. CCVC won’t be able to make it, but if anyone is going and would 

be willing to bring our materials that would be great, please email 

Jen  

vi. VetFest – November 8 – Anheuser Busch, Merrimack, NH 

vii. Recovery events – calendar of events below 

 

g. Increasing regular involvement 

i. Activity at the Gibson Center with Operation Biscuit- See flyer below 

https://forms.office.com/Pages/ResponsePage.aspx?id=lEi7FBnbQkO_RpJA_cBvo22BkGSD-tRIuh7VTWXvGDFURjRLSDNOUDZLWFpUV0xQQkdGOE5MUTc5NCQlQCN0PWcu


 
 

 
 
 
 
 

 
 

   
 

1. Monday, October 27 –1230 – 1430 

ii. Additional ideas 

 

h. Trainings 

i. CALM Discussions with ATQ/Military Culture 

1. Reach out to Veteran owned gun shop about adding an aspect on 

handling firearms? 

2. Tack on Ask the Question (another half hour, so 2.5 hours total) 

ii. First Aid/CPR - Paula B. - waiting for funds 

1. Combine ATQ/military culture – how? Who? 

2. Stephanie confirmed with Josh that CPR training wouldn’t count 

as a training for the Coalitions. Not sure combining with Ask the 

Question or Military Culture would change this.  

3. Stephanie would be happy to add Ask the Question  

 

i. SMVF substance misuse prevention 

i.  NH Harm Reduction Coalition – SMVF forward training coming 

ii. NHADACA training – Jen building with multiple partners 

1. Hidden in Plain Sight: Identifying and Supporting Women Veterans 

in Mental Health & Addiction Care 

5. Resources 

a. Home | CCVC 

b. www.c3ph.org  

c. Home - NAMI New Hampshire 

d. 2025 Suicide Prevention Awareness Month Toolkit | SAMHSA  

e. Suicide Prevention - US DoD 

f. National Suicide Prevention Month: "Be There" | Military.com  

g. National Recovery Month | SAMHSA 

https://www.carrollcountyveteranscoalition.org/
https://www.c3ph.org/
https://www.naminh.org/
https://www.samhsa.gov/about/digital-toolkits/suicide-prevention-month/toolkit
https://www.defense.gov/Spotlights/Suicide-Prevention/
https://www.military.com/military-report/national-suicide-prevention-month-be-there.html
https://www.samhsa.gov/about/digital-toolkits/recovery-month


 
 

 
 
 
 
 

 
 

   
 

h. National Recovery Month Partner Toolkit | Overdose Prevention | CDC 

i. Elizabeth Dole Foundation Military & Veteran Family Resource Hub  

j. Military OneSource (See flyers below)  

k. Job Opening: The Town of Tamworth, NH seeks a full-time, highly motivated, 

community-oriented Police Social Worker  

i. FMI: https://www.tamworthnh.org/home/news/job-opening-police-social-

worker  

l. VA to extend caregiver support program eligibility for “legacy” Veterans, 

caregivers 

m. NH Care Connections - New Hampshire Department of Health and Human 

Services (NH DHHS) Resource Directory 

n. Honor Flight New England |  

o. Home Base Program - Red Sox Foundation  

p. NH Transportation Survey - https://www.surveymonkey.com/r/transport_nh  

q. Veterans Treatment Court Provides Hope and Second Chances 

 

6. Upcoming Activities 

a. NH DMAVS – Service and resource survey 

i. https://unh.az1.qualtrics.com/jfe/form/SV_ezBscF0nYjjdFZQ?Q_CHL=qr 

b. VA Manchester Women Veterans Focus Group  

i. September 10, 2025, 5:30pm-6:30pm, Northfield, NH 

c. Women’s Veterans Retreat – Camp Resilience 

i. Women Veterans Retreat | Camp Resilience 

ii. October 27, 2025 

d. 3rd Annual Women Veterans Conference – October 25 –Cathedral in the Pines 

i. 3rd Annual Woman’s Veteran Conference | Cathedral of the Pines   

 

https://www.cdc.gov/overdose-prevention/php/toolkits/national-recovery-month.html
https://familyresourcehub.elizabethdolefoundation.org/?_gl=1*9hd445*_gcl_au*MjA2NzA2NTA4NS4xNzQ4NTMzMDAw
https://familyresourcehub.elizabethdolefoundation.org/?_gl=1*9hd445*_gcl_au*MjA2NzA2NTA4NS4xNzQ4NTMzMDAw
https://www.militaryonesource.mil/
https://www.tamworthnh.org/home/news/job-opening-police-social-worker
https://www.tamworthnh.org/home/news/job-opening-police-social-worker
https://news.va.gov/press-room/va-to-extend-caregiver-support-program-eligibility-for-legacy-veterans-caregivers/
https://news.va.gov/press-room/va-to-extend-caregiver-support-program-eligibility-for-legacy-veterans-caregivers/
https://nhcareconnections.resources.uniteus.io/search?locale=en&searchType=nearby
https://nhcareconnections.resources.uniteus.io/search?locale=en&searchType=nearby
https://honorflightnewengland.org/
https://www.redsoxfoundation.org/home-base/
https://www.surveymonkey.com/r/transport_nh
https://www.maketheconnection.net/read-stories/veterans-treatment-court-provides-hope-and-second-chances/?utm_campaign=mtc_article_07_17_25&utm_medium=email&utm_source=govdelivery&utm_term=text_header
https://unh.az1.qualtrics.com/jfe/form/SV_ezBscF0nYjjdFZQ?Q_CHL=qr
https://www.camp-resilience.org/event-details/women-veterans-retreat
https://www.cathedralofthepines.org/eventcalendar/3rd-annual-womans-veteran-conference/


 
 

 
 
 
 
 

 
 

   
 

7. Close 

a. Next meeting September 23rd 1000 

 

 

Action Plan 

Objective 

action is tied 

to (see our 

Objectives) 

Action Who? Resources 

needed 

Progress (0-

5 where 5 is 

complete) 

Completion 

date goal 

Evidence of 

action 

1 Connect 

Emily Crall 

and Stephanie 

to Memorial 

and White 

Mountain 

Community 

Health Center 

Jen, Emily 

Crall, 

Stephanie 

Email, 

meeting 

1 9/23 (next 

meeting) 

Emails, 

meeting set up  

6 Plan CALM 

Discussions 

training 

Jen, Justin, 

Stephanie 

Email 1 October Set date for 

training 

6 Plan CPR 

training and 

check with 

Joshua re 

adding ATQ 

Jen, Paula, 

Stephanie 

Email 0 November Set date for 

training/event 

1 Connect 

Stephanie and 

Brent Fraser 

to Starting 

Point 

Jen email 2 October 1 Meeting set 

2 Promote 

Operation 

Biscuit 

Jen, Emily, 

coalition 

Word of 

mouth, email, 

stakeholder 

groups, social 

media 

2 October 20 registrations 

2, 3 Find online 

SMVF groups 

(gaming or 

other), join, 

Jen, Emily, 

anyone else? 

Social media, 

email, face to 

face  

0 November 1 Join group, 

one new 

member on 



 
 

 
 
 
 
 

 
 

   
 

engage and 

invite to 

meetings 

stakeholder 

meeting 

 

Objectives: 

1. Increase mental health supports by addressing the needs iterated by service members, 

veterans and their families (SMVF) 

2. Decrease social isolation for service members, veterans, and their families (SMVF) 

3. Meet with stakeholders one time per month 

4. Hold at least two events to raise awareness about veteran suicide or needs 

5. Conduct a Strengths, Weaknesses, Opportunities, and Threats (SWOT) analysis per year.  

Review annually. 

6. Conduct at least four trainings per year to include suicide prevention, military culture, 

PTSD, Ask The Question or any pertinent SMVF training, to stakeholders 

7. Facilitator of the coalition to attend statewide coalition member meeting 

8. Constantly receive input and assess needs all year round.  With at least one formal needs 

assessment to be done in a manner which is deemed viable.  Activities, capacity, and 

objectives will be adjusted as necessary 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
 

 



 
 

 
 
 
 
 

 
 

   
  



 
 

 
 
 
 
 

 
 

   
 

 

 



 
 

 
 
 
 
 

 
 

   
 

 

 



 
 

 
 
 
 
 

 
 

   
  


